
LogTag Memory Restore Tool 

The LogTag Memory restore tool is designed to restore corrupted memory locations in TRID30-7R & 

TRED30-7R replaceable battery LogTags which have been corrupted by either not following the battery 

change procedures during battery change, or by allowing the LogTag to run its battery flat while 

recording.  

The way in which this is implemented is that the tool uses the last successfully downloaded and 

uncorrupted LTD file generated by the LogTag to rewrite the corrupted locations. It verifies the file 

against the LogTag by ensuring the matching Calibration tables in the file and in the LogTag are identical, 

and also extracts the serial number from the file and asks the user to verify it against the serial number 

label on the LogTag. 

The Logtag Memory Restore Tool requires .Net 4 or higher to be installed on the PC (included with 

Windows 8, 8.1 and 10, and provided via updates to Windows 7), and should be placed in the same 

folder as the last correctly downloaded LTD file.  The corrupted LogTag should be placed in a connected 

USB cradle, and the Program started by double clicking. 

 

  
Clicking on Start Repair will first of all scan for LTD files which do not have the corruption and are for the 

correct model. Once it has scanned through the files in the same directory as the program if it has found 

suitable file(s) it will then scan the attached interfaces looking for a corrupted TRID30-7R or TRED30-7R. 

If it finds one it will attempt to match the files to the LogTag, if it has found a match it will ask the user to 

verify the file serial number against the LogTag’s label serial number. If it is confirmed the  LogTag will be 

repaired using the memory found in the file.  

 

 


